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Customers

[‘ - CL] MANAGE COLUMNS
Customers ~  Primary Contact ~  Cloud Provider - APPW Filters

CUSTOMERN.. = STATUS = PRIMARY CON... = CLOUD PROVI... = PRIMARY CON... = NOTIFICATIONS = QUOTES = REQUESTS = ORDERS = PURCHASED L. =

#1stulyNCE ACTIVE july31nce@apptium com MS-CSP prabhaa karan 120 2 4 0 12
012 ACTIVE Jk_Customer3@grmail.com 1BM JKI_Customer3

02_MARKETPLACECHECK18  ACTIVE MARKETPLACECHECK18@yop... MS-CSP Sindhu

03312022 Org ACTIVE greg small@mandyandgreg.com Google Workspace AutomationCustomer03312022 1201 0 0 0 6

The Customers module provides users with a S T . Z I f
complete database of the customer. This allows Lo
the owner of the account to manage the : : ’
customer information and view the important ; : ;
information that the user may need to know

about their customers.



Customers

Navigation — Customers List Page

1) Search

You can refine your results by searching for a
customer of interest. You can search for:

v" Customer Name

v" Primary Contact (Name, Email)

v" Cloud Provider

2 ) Filters

You can filter the customer list based on:
Customers (Customer Name)

Status

Primary Contact (Name)

Cloud Provider.

ANANEA NN

Each filter works in conjunction with other filters, so
you can narrow down results by using more than one at
the same time. To facilitate the selection of one or
multiple options within each filter, specially when the
list of possible selections is long, each filter features its
own search bar.
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Customers 1
1 [ Q | MANAGE COLUMNS ADD
| Ci - - y Cont, ~  Cloud Provid - Apply Filters | 2
CUSTOMERN.. = STATUS = PRIMARY CON... = CLOUD PROVI.. = PRIMARY CON... = NOTIFICATIONS = QUOTES = REQUESTS = ORDERS = PURCHASED L. =
#1stjulyNCE ACTIVE july31nce@apptium.com MS-CSP prabhaa karan 120 2 4
012 ACTIVE jkl_Cust gmail 1BM KI.C 3 0 0

02_MARKETPLACECHECK1E  ACTIVE

AutomationCustomer03312022 1201
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Navigation — Customers List Page

Customers 3

m cy M S

v Status v Primary Contact ~  Cloud Provide: - Apply Filters:
3 M a nage ‘ o I u m ns CUSTOMERN.. — STATUS = PRIMARY CON.. = CLOUD PROVI... = PRIMARY CON... = NOTIFICATIONS — QUOTES — REQUESTS — PURCHASEDI. =

#1stjulyNCE ACTIV july31nce@apptium.com MS-CSP prabhaa karan 120

The columns visible in each account can be
customized by adding or removing columns,
following the same logic and design custom
Reports have, that you may be already

StreamOne’ fon

Dashboard Reports Billing Products Partners Customers Marketplace Quotes Orders Support Subscriptions

Customers
Manage Table Columns

ope . . . . [Sl‘amh MANAGE COLUMNS ASSIGN PRICE BOOK EXPORT CSV DELETE EDIT ADD
familiar with. By simply selecting fields from (] T N J

.“ . ” . . U CUSTOMERN... = CLOUD PROVI... = STATUS — ‘QUOTE REQUESTS — NOTIFICATIONS — PRIMARY CON... =
the “Available Columns” list and moving S f— N i N p— : s |

them to the “Selected Columns” list, you 0 o — - B o Cloud Providers c . a——
C h Oose W h ic h beco m e ViS | b | e 0 r h id d e n . Th e [] OZMARKETPLACECHECKIE ~ MS-CSP ACTIVE 0 Notifications Status 0 18 MARKETPLACECHECK18@yop..
position Wlthin the page Can a ISO be Changed [[] ossr2o2201g Google Workspace +35 ACTIVE 0 0 1201 greg small@mandyandgreg com

. . . D Tresellercust_LXVI Google Workspace +6 ACTIVE L] Orders 0 160 bé6(@resellercustlxvicom

by selecting a field and using the up/down <
D Tresellercust_LXVII MS-CSP +1 ACTIVE 0 Primary Contact 0 3 b67@resellercustixvii.com
a r rOWS * D Tresellercust_LXX 1BM ACTIVE 0 Primary Contact Email Id 0 [1] b70(@resellercustixx.com
U Tresellercust_LXXI ACTIVE 0 0 0 b71 @resellercustixxi.com
Five new key data po| nts added to the view: [ teselereust 14 scTve 0 0 o R

P u rc h a s e d |te m S, O rd e rs’ Qu Otes, [ tresellercust Lyoxxt ACTIVE 0 0 [ be1 @resellercusticod.com

CANCEL UPDATE

N Otifi Cati 0 n S’ Req u ests . Th ese a re CO u nte r D Tresellercust_LXXXII ACTIVE 1] 0 [} b82@resellercusthoxii.com
. D Tresellercust_LXXXIV ‘Google Werkspace +1 ACTIVE 0 0 b8dysd 2 1 28 b84d@resellercustxxxiv.io
fields that show the total amount of those e n n o

items, regardless of their status. -

This view is shared across all users of the
account, just like saved Dashboards.
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Gest Customer (1)

@ 12120 Sunset Hills Rd Reston, VA 20190

Overview

. Overview Q|
e Customer Profile 3
Customer Inveices Inventory Orders Activity Log
Double clicking a customer in the Customers v 2 -
List page Wi I | b ri ng yo u to the customer ¢ v Note: Product‘s will display once the arder is complete. In-flight arders will not display.
. 9results | DRefresh | @ Missing a product? Get more info here
Ove rVIeW page’ W h e re yo u Ca n Se e a n d PLAN NAME = PROVIDER NAME = LICENSES = STATUS 14 = AUTO-RENEW = PURCHASED ON = Customer PO = Reseller PO =

manage all aspects of a Customer. :

1BM Maa$360 with Watson Trial 1BM 1 In_progress - 05/15/2023, 4:47:47 AM

Essentials device 1BM 1 Cancelled - 05/16/2023, 6:05:07 PM

Enterprise device 1BM 1 In_progress - 06/05/2023, 8:39:20 PM
Inventory

I1BM Cloud Platform (60 Months), 1-49K Annual Spend 1BM 1 In_progress - 06/06/2023, 8:28:39 PM

The Inventory tab displays comprehensive list !
of all the products and subscriptions ‘
purchased by the customer. It is similar to the ‘
Subscriptions List page in the new module, but

this has different columns and searchable 3 ) Search

fields, and the Refresh functionality.

Click T Rin 1 Initiater 4 Frahled 11/13/2022 23056 PM

You can refine your results in the Inventory by searching
for subscriptions of interest. You can search for:

Plan Name

Provider Name

Status

Reseller PO

Customer PO

This tab also continues to host the IBM Legacy
Orders functionality at the top-right of the
screen.
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to%20be%20linked%20to%20future%20module%20documentation%20file
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Inventory

Best Customer

@ 12120 Sunset Hills Rd Reston, VA 20190

B T
° Refre S h ustomer Invoices Inventory Orders Activity Log
Subscriptions update frequency has not B e iy e it ot i e it e
changed, taking a few hours to include the )
. PLAN NAME = PROVIDER NAME = LICENSES = sTaTUs 14 = AUTO-RENEW = PURCHASED ON = Customer PO = Reseller PO =
I a te St p u rC h a s e S’ d e p e n d I n g O n t h e C I O u d Essentials device IBeM 1 Complete Auto on 02/24/2023, 5:52:31 PM 12345 PO_IBM_Sri

Provider. However, you can click on the , ,
w Refres h” b utto n to VieW a ny n eWIy p u rc h a Sed Essentials deviee 18M 1 Cancelled - 05/16/2023, 6:05:07 PM

subscription in the list at any given time ‘ '
without having to wait for the next update. N ‘

Enabled 08/28/2023, 9:38:19 AM

amOne fon

B r
< Ancustomers | est Customer
- @ 12120 Sunet Hills Rd Reston, VA

< Subscription Details

Subscription Details

When you double-click on a specific subscription,
you'll access the 'Subscription Details'. This view W
provides key information, including the Customer —
contact information, Subscription details which f
includes the reseller price, customer price and the
margin, Subscription history, Additional
Information, Entitlements and other product- B

Custemer: Best Customer  Primary Cantact: 7030351234 Primary Contaet Email ID: bestcustomer@amail com  Atdress: 12120 Sunset Hills R Restan, VA 2018

1B8M Maa$360 with Watson
Subscript 75

- 1 USD 148.50
En

At

EVENT NAME UPDATED BY USER EMAIL USER 1D Created At

specific tabs that represent different attributes of
the products within the subscription.

MP Rezaller




Customer Overview ©) TD SYNNEX
Inventory

StreamOne’ lon

Dashboard Reports Billing Products Partners Customers Marketplace Quotes Orders Support Subscriptions

. . zen communication
Manage Subscription © PR T e

Overview
< Subscription Details

Customer Reports

Within the Subscription Details page, you
will find the option to twirl down the

Customer Invoices Customer: zen communication  Primary Contact:  Primary Contact Email ID: jehristo+06@apptium.com  Address: 12120 Sunset Hills Rd Reston, VA 20190

a s Central Premium NCE Licenses Total Price
> . i " 1 USD 12000
o ! Q ” 8 Subs c44f-a889-427c-d970-36cbe2 [ Effective Date: 01/09/2024,12:00:00 AM Reseller Price: USD 92 40
Manage Subscription” options. These ; ,
Billing Cycle: Monthly Auto-Renew: ENABLED Subscription Status: Active

menus are product-specific, and they ST S

continue to dynamically display the g ) Mo

different lifecycle management options pr e
each product offers depending on their

Please select the status for your product

nature, status, type, etc., but now with a

horizontal design of different tabs.
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Susana US

Q@ 16202 Bay Vista Dr Clearwater, FL 33760-3126

< All Customers

This tab provides a list of orders specific to the
Customer to provide insight into order history. It
is similar to the Orders List page in the new
Orders module, although that page has some
additional options covered in the new Orders
document. This Orders tab has a search bar that
allows you to narrow down results based on:

Order ID

Order Status

Plan Name

Purchased By

Legacy Orders

Orders for this Customer placed after the release
of the Unified Customer Management new
Marketplace will display in this page when this
toggle is off. To see older orders placed in the
previous “Buy Products” experience within the

Customer profile, you can toggle on “Legacy
Orders”.

Overview
Overview 1 Q|
Customer Reports
Customer Invoices Inventory Orders Activity Log 2
General ~ B Legacy Orders h
Customer Information ORDERID = PLAN NAME = LICENSES = ORDER ITEM STATUS = PURCHASED BY = PURCHASED ON J.
Clafitzis 271626 Office 365 E1 for Mid-Market 1 ERROR SMP Reseller 01/25/2024, 2:45:01 PM GMT+1
Users
271214 Microsoft 365 £3 1 COMPLETED Joan Rubles 01/16/2024, 9:59:57 AM GMT+1
Custom fields
Microsoft 365 Apps for business 1 COMPLETED
Customer options
271010 Office 365 E1 1 COMPLETED SMP Reseller 01/08/2024, 10:45:34 PM GMT+1
Cloud Billing ~
) 271007 Stream
Cloud Providers amOne' fon
A il Prod P Marketal Order Supp
Cloud Accounts
Tax Profile 270856 [ < o Susana US
Q 16202 Bay Vista Dr Clearwater, FL 317603125
Credits
270819 Ouerview
Overview Q
Charges and Discounts
270817
Inventory Orders Activity Log
Detailed Billing Exports
270816 -
natio
270815 ORDER 1D = PRODUCT NAME = PLAN = e = aQuaNTITY pRICE status

Custom fields
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susana Us

@ 16202 BayVista Dr Clearwater FL 337609126
Overview
Overview Q|

Customer Reports

TS Inventory Orders Activity Log

Order Details .

Customer Information

W h d b I | . k . f- Notifications 271626 Office 365 E1 for Mid-Market 1 ERROR SMP Reseller 01/25/2024,2:45:01 PMGMT+1
€N you aouble-ClICK on a SpeciTtiC o

order, you will access the ‘Order

Details'. This view provides key L e
information, including customer :

CoMPLETED SMP Reseler sample 01/0472024,8:49:35 PM GMTH1

details, payments/cost breakdown :
and subscription-specific details. treamOne’ fon

Dashboard Reports gilling Products Partners Customers Marketplace Quotes Orders Support Subscriptions

This page also contains Subscription

History and a handy link to the Susana US

Q16202 Bay Vista Dr Clearwater, FL 33760-3126

“Manage Subscription” options overview
explained in the pFEViOUS 5|ide, SO Customer Reports < Order Details 3
ou can peek into any subscription’s Custemerimieces

Customer: Susana US Order #: 271007

i . USD 21.96 USD 153.96
current status and eas'ly start General Primary Contact: 9014448888 Ordered By: Joan Rubies
T S— Primary Contact Email ID: test2010@yopmail. com Status: Completed AR T T
mana g| n g |t Address: 16202 Bay Vista Dr Clearwater, FL 33760-3126 Purchased On: 01/08/2024, 5:10:52 PM GMT+1 UsD 0.00 USD 3.28
Notifications
0 DRefresh | @ Missing Subscription Details? Get more info here
sers
Custom fields ORDER ITEMS
T — Microsoft 365 Apps for business Licenses Total Price
Subscription ID: aacaa3se-93ac-4377-d408-d6b980.. [0 Effective Date: 01/08/2024, 1-00:00 AM GMT+1 Reseller Price: USD 9.56 1 USD 9.96
Cloud Billing ~ Subscription Term: TMONTH End Date: 02/07/2024, 1:00:00 AM GMT+1 Margin: USD 0.40
Billing Cycle: Monthly Auto-Renew: Enabled Subscription Status: Active
Cloud Providers SUBSCRIPTION HISTORY.
Cloud Accounts EVENT NAME UPDATED BY USER EMAIL USER ID CREATED AT
Tax Profile CREATE Joan Rubies joan.reseller@shadow.com 44701 01/08/2024, 5:10:52 PM GMT+1
Credits
Hide Details ~ Manage Subscription
Charges and Discounts
Detailed Billing Exports . Microsoft 365 Business Basic Licenses Total Price
== subscription ID: 7bef0911-33ee-4245-c7aa-169077...[] Effective Date: 01/08/2024, 1-00:00 AM GMT+1 Reseller Price: USD 69.12 1 USD 144.00

Subscription Term: 1YEAR End Date: 01/07/2025, 1:00:00 AM GMT+1 Margin: USD 2.88
Billing Cycle: Manthly Auto-Renew: Enabled Subscription Status: Active




Customer Overview ©) TD SYNNEX
Activity Log

StreamOne’ fon =ENv

Dashboard Reports Billing Products Partners Customers Marketplace Quotes Orders Support Subscriptions

Best Customer

@ 12120 Sunset Hills Rd Reston, VA 20190

Overview

Overview Q
Customer Reports

. .
Activity Log
General

USER NAME = ACTION = SERVICE = STATUS = ENTRY SOURCE = DATE/TIME =

This tab displays a list of all the actions e —

Cloud Providers

SMP Raseller ListCartitemAgeProductiventaction  CartitemsAce Success v2 0111272024, 3:28 BM GMT+1

performed on the account.

Tax Profile SMP Reseller ListCartitemAecProductEvent CantitemsAee Success va 01/12/2024, 3:28 PMGMT+1

temAceFroductEvent CartitemsAee Success vz 01/12/2024, 3:28 PM GMT+1

Credits SMP Reseller List N Success v2 011272024, 3:27 BM GMT+1

This information is sourced from the
existing Activity Log Report within the

Customer under the Reports Module, being

here specifically filtered for activities related

to this customer.

This tab has a search bar that allows
narrowing down the visible selection using:
v" User Name

Action

v
v' Service
v’ Status
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