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Customers

The Customers module provides users with a 

complete database of the customer. This allows 

the owner of the account to manage the 

customer information and view the important 

information that the user may need to know 

about their customers.

User Experience



Search

Filters

You can refine your results by searching for a 
customer of interest. You can search for:
✓ Customer Name
✓ Primary Contact (Name, Email)
✓ Cloud Provider
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You can filter the customer list based on:
✓ Customers (Customer Name)
✓ Status
✓ Primary Contact (Name)
✓ Cloud Provider. 

Each filter works in conjunction with other filters, so 
you can narrow down results by using more than one at 
the same time. To facilitate the selection of one or 
multiple options within each filter, specially when the 
list of possible selections is long, each filter features its 
own search bar.

Navigation – Customers List Page
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Customers
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Manage Columns3

The columns visible in each account can be 
customized by adding or removing columns, 
following the same logic and design custom 
Reports have, that you may be already 
familiar with. By simply selecting fields from 
the “Available Columns” list and moving 
them to the “Selected Columns” list, you 
choose which become visible or hidden. The 
position within the page can also be changed 
by selecting a field and using the up/down 
arrows.

Five new key datapoints added to the view: 
Purchased Items, Orders, Quotes, 
Notifications, Requests. These are counter 
fields that show the total amount of those 
items, regardless of their status. 

This view is shared across all users of the 
account, just like saved Dashboards.

Customers
Navigation – Customers List Page



Customer Profile1

Double clicking a customer in the Customers 
List page will bring you to the Customer 
Overview page, where you can see and 
manage all aspects of a Customer.

Customer Overview

Inventory

Inventory2

The Inventory tab displays comprehensive list 
of all the products and subscriptions 
purchased by the customer. It is similar to the 
Subscriptions List page in the new module, but 
this has different columns and searchable 
fields, and the Refresh functionality.

This tab also continues to host the IBM Legacy 
Orders functionality at the top-right of the 
screen. 

1

2

Search

You can refine your results in the Inventory by searching 
for subscriptions of interest. You can search for:
✓ Plan Name
✓ Provider Name
✓ Status
✓ Reseller PO 
✓ Customer PO
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Customer Overview

Inventory

Subscription Details

When you double-click on a specific subscription, 
you'll access the 'Subscription Details'. This view 
provides key information, including the Customer 
contact information, Subscription details which 
includes the reseller price, customer price and the 
margin, Subscription history, Additional 
Information, Entitlements and other product-
specific tabs that represent different attributes of 
the products within the subscription.
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Refresh4

Subscriptions update frequency has not 
changed, taking a few hours to include the 
latest purchases, depending on the Cloud 
Provider. However, you can click on the 
“Refresh” button to view any newly purchased 
subscription in the list at any given time 
without having to wait for the next update.
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Manage Subscription6

Within the Subscription Details page, you 
will find the option to twirl down the 
“Manage Subscription” options. These 
menus are product-specific, and they 
continue to dynamically display the 
different lifecycle management options 
each product offers depending on their 
nature, status, type, etc., but now with a 
horizontal design of different tabs. 

Customer Overview

Inventory
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Customer Overview

Orders1

This tab provides a list of orders specific to the 
Customer to provide insight into order history. It 
is similar to the Orders List page in the new 
Orders module, although that page has some 
additional options covered in the new Orders 
document. This Orders tab has a search bar that 
allows you to narrow down results based on:
✓ Order ID
✓ Order Status
✓ Plan Name
✓ Purchased By

Orders

Legacy Orders2

Orders for this Customer placed after the release 
of the Unified Customer Management new 
Marketplace will display in this page when this 
toggle is off. To see older orders placed in the 
previous “Buy Products” experience within the 
Customer profile, you can toggle on “Legacy 
Orders”.
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Customer Overview

Orders

Order Details3

When you double-click on a specific 
order, you will access the ‘Order 
Details'. This view provides key 
information, including customer 
details, payments/cost breakdown 
and subscription-specific details. 

This page also contains Subscription 
History and a handy link to the 
“Manage Subscription” options 
explained in the previous slide, so 
you can peek into any subscription’s 
current status and easily start 
managing it.
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Customer Overview

Activity Log

Activity Log1

This tab displays a list of all the actions 
performed on the account.

This information is sourced from the 
existing Activity Log Report within the 
Customer under the Reports Module, being 
here specifically filtered for activities related 
to this customer.

This tab has a search bar that allows 
narrowing down the visible selection using:
✓ User Name
✓ Action
✓ Service
✓ Status
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