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Reasons for Change

Before this release, there was no method in place to capture a Reseller’s or End Customer’s
Purchase Order number in the StreamOne Ion platform. This enhancement will correct the
situation, allowing Resellers the ability to associate an End Customer Purchase Order number
and/or Reseller Purchase Order number to a customer's subscription in an effort to reconcile
their finances.

Scope

- This feature is vendor agnostic.
- This document only covers Customer 360 experience in the StreamOne Ion platform but

not the end customer Marketplace experience.

User Journey

This document describes the impact that changes have in different sections of the StreamOne
Ion platform, and the experience users will have.

Controls

A new toggle is now available in the configuration of Cloud Account Fields to control whether or
not the fields are displayed in the Manage Product Table in Customer 360.

Purchase Order Numbers are cloud account custom fields and can be configured under Settings
-> Cost Management -> Cloud account fields:
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Dashboard Reports Products Billing Partners Customers
* Settings
ACCOUNT W

< | Edit cloud account field

BILLING v

Name * Label *
End_Customer_PO @  End Customer PO Number
CUSTOMER STOREFRONT 5

COST MANAGEMENT A

Custom fields

Cloud account fields

Tags

Budgets

.

@@ Include in Billing Report &

@@ showinzeo @

CANCEL

Users will be able to edit any Cloud account field and see the two available toggles. “Include in
Billing Report” already existed and influences whether the cloud account fields are shown in the

billing exports.

The new toggle, “Show in 360", controls whether or not the fields are displayed. When turned
OFF, Purchase Order number related data will not be shown in the Manage Product Table in
Customer 360. If the toggle is turned ON, then new columns will be dynamically added to the

Customer 360 view that shows the related field data:

Products Products

Note: Products will display once the order is complete. In-flight orders will not display.
esulis | O Refresh | @ Missing a product? Get more info here
Product Name = Total Licenses = Term = Billing Frequency = Recurring Billing Cycle Cost@) =  Purchased Date@ J  Status =

> Azure SQL Edge
3 BizTalk Server Standard 2020
3 Microsoft 365 NCE

» Office 365 NCE

Jan 19,2023, 7:50:35 .
e Active

Google Cloud Platform Flexible Plan PIM Monthly

Buying experience

The new feature will be available when a user buys a product.

Auto-Renew 3

Customer PO =  Reseller PO =

DETAILS
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After having a product added to the shopping cart, when the user presses the “Configure”
option, the two new fields are shown. Each field is limited to 50 characters, not mandatory and
no additional validation or logic will be applied to them:

Home Dashboard Reports Products Billing Pariners Customers
Products ~
You are about to add the product below to the customer m quantity, duration and configure the products before placing
order.
Manage Products
All Products
. Order Summary
Buy Products B
AT Cattegory Omce 365 E5, Enterprise:
Microsoft 365 E5 5, and Microsoft 365 E5 (Pending Configuration) 1XUSD 46,80
Quotes and Inquiries Application " 0 Enterprise 5. Thi
Modemization
- . Total USD 46.00
Google ac e Micrasoft 365 E5 CONFIGURE
HPE Greenlake Microsoft 365 Business Microsoft 365 aty
Basic .
1BM v USD 46.00
Customer Reports o s

Microsoft Software
Customer Invoices

Modem Workplace -
Fee ” Hee Microsoft Defender Microsoft viva
Cloud Billing o Sass

Security Suite

Marketplace v

Tech Data Click to Run M

Test Category Office 365

< CONTINUE SHOPPING CREATE QUOTE

Configuration (X)

Microsoft Account Configuration

Below is the Microsoft account details and the selected products will be updated

toit.

Company Best Customer

Name:

Domain Mame: bestcustomer.onmicrosoft.com

Tenant ID: ac801d84-6b0e-4aas5-bb3e-63543a1ebfdb

Your Microsoft Modern WorkPlace account information has been validated.
Please Click "Continue” to proceed with placing your order.

End Customer PO Number Reseller PO Number
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When the Purchase Order number fields are populated while purchasing a subscription, they
will automatically be added to the Cloud Custom Fields, so manual adding the fields for each

account is not required.

Note: The End Customer Purchase Order number and Reseller Purchase Order number fields
will not be shown for Azure Reservations products, but users will still be able to add/edit a
Purchase Order numbers for Reservations through Lifecycle Management.

Manage Products

Users will be able to view and modify Purchase Order number field related data in the Manage

Products section:

StreamOne’ lon

{ome Dashboard Reports Products Biling Partners
< Aucustomers | Best Customer

Customer Overview

2 UsSD 5,219.20 0

Buy Product Actuals % Monthto date ~

Actuals

Spend
$28.6

Trend versus previous period
+40.89%

Add KPI Card +

VIEWACTIVEQUOTES [ = & ®

Notifications

User Name = Event = Event Time =

00000

Two new columns have been added to the Products Table with the Customer Purchase Order
number and Reseller Purchase Order number fields and its corresponding data:
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Harme Dashboard Reports

Products Billing Partners Customers

Manage Products

Products
Manage Products Providers
Buy Products
- ~
<
Quotes and Inquiries Google
Provider Insights
Customer Reports Total Account Spend Actual Spen s
$5,401.72 e R
Customer Invoices Sinca Account Start 5000 “.f"iT ‘Tﬂfwmﬁ:
General v Jan @b Projected
Cloud Billing v
Marketplace v Products Products - Q
Nole: PIOgucts will diSpiay 6nCe INe Of0er is ComPlete. In-Might orders will NGt display.
| DRefresh | @ Wissing a product? Get more info here
Product Name & Total Licenses = Term & Billing Froquency & Recurring Billing Cycle Cost@ = Purchased Date) 4  Stalus & Auito-Renew Customer POF  Reseller PO &
v Azure S0L Edge
Azure SOL Edge - 1 yaar 1 PIY Annyal Active Custorner PO Reselier PO 9901 DETALS MANAGE
.
To edit the values on the Customer Purchase Order number and Reseller Purchase Order
ber field he “MANAGE” i h duct line:
number fields press the option on the product line:
Products Products - Q
Note: Products will display once the order is complete. In-flight orders will not display.
107esults | DRefresh | @ Missing a product? Get more info here
Product Name = Total Licenses = Term = Billing Frequency = Recurring Billing Cycle Cost@ = Purchased Date @  J Status = Auto-Renew = Customer PO =  Reseller PO =
~ Azure SQL Edge
Azure SQL Edge - 1 year P1Y Annual Jan 26,2023, 751:04 AM  Active oN g;;:"’”*’ Fo Reseller PO 9901 DETALLS

> BizTalk Server Standard 2020

> Google Cloud Platform

> Microsoft 365 NCE

> Office 365 NCE

A new window will pop up with the Order description, press the “Edit” button to continue:
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Flease log into your Microsoft Admin Center account to access your product keys and to
download your products.

Please Note: Orders can only be cancelled within 7 days from the purchase date.

Order ID Purchase Friendly Name Expiration
Date Date
cdc06a9b3b7b 1/26/2023 Azure SQL Edge 1/25/2024 Edit

Close Window

The End Customer Purchase Order number and Reseller Purchase Order number fields are
visible on the bottom of the Edit Order page and new values can be entered that will overwrite
any previous value:
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Edit Order
View and manage your order below

Order Details

1D: cdc06a9b3b7h
Friendly Name: Azure SQL Edge
Purchase Date: 1/26/2023
Status: Completed

You have the ability to update a Friendly Name below:
Friendly Name *

Azure SQL Edge

Autorenew Enabled

@ on O Off

Billing Cycle **if changed, the new selected billing cycle will apply to your subscription
starting from the next term if the autorenewal setting is ON *

Annual v
End Customer PO Number Reseller PO Number
ECP0O 123 [ RE PO 456 ]

Back Update
Close Window

After pressing the update button all the changes will be saved.

To see the changes reflected on the Products Table, users need to press the refresh button or

wait one hour for the system to refresh automatically:

Products

Products Q.
Note: Preducts will display once the order is complete. In-flight orders will not display.
107e | | @ Missing a product? Gt more info here
Product Name = Total Licenses = Term = Billing Frequency = Recurring Billing Cycle Cost) =  PurchasedDate) 4 Status=  Auto-Renew=  CustomerPO=  Reseller PO =
~ Azure SOL Edge
‘Azure SQL Edge - 1 year P1Y Annual Jan 26,2023, 7:51:04 AM Active ON ECPO 123 RE PO 456 DETAILS MANAGE

> BizTalk Server Standard 2020

» Google Cloud Platform

> Microsoft 365 NCE

> Office 365 NCE
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The same can be done for existing subscriptions that did not previously have any Purchase
Order number information associated to it using the “MANAGE” option:

Products Products v Search Q
Note: Products will display once the order is complete. In-flight orders will not display.
10 esults | Refresh | @ Missing a product? Get more info here
Product Name = TotalLicenses = Term = Biling Frequency = Recurming Billing Cycle Cost@) =  PurchasedDate) 4  Status=  Auto-Renew=  CustomerPO=  Reseller PO =
v Azure SQL Edge
Azure SOL Edge - 1 year 1 PIY Annual Jan 26,2023, 75104 AM Active ON ECP0123 RE PO 456 DETALS  MANAGE

> BizTalk Server Standard 2020
> Google Cloud Platform
v Microsoft 365 NCE

Microsoft 365 Apps for business 2 PIM Monthiy $16.60 Jan 10,2023, 4:36:49 AM Active ON o number 7777 DEIAILSI MANAGE

Microsoft 365 Business Basic 2 FIM Monthiy Jan 22,2023, 547.00PM  Suspended OFF Krishna 3 Govinda 3 DETAILS ~ MANAGE

=. Microsoft CSP

Manage Provider

Madify Subscription

Users and Licenses

Manage Renewal
Upgrade

Pause

Cancel

Auto Renew
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Modify Subscription

Product Name: Microsoft 365 Apps for business
Flan Name: Monthly

Subscription Status: Active

Make your selections and click on the "Update” button to update your subscription(s).

Quantity Status
2 o Active
Suspended
End Custoemer PO Number Reseller PO Number

Close Window

Users will be able to use the search box to narrow the results to show records that contain data

that matches the related search:

Products Products - ECPO 123 Q
Note: Preducts will display once the order is complete. In-flight orclers will not display.
I results | ) Refresh | @ Missing a product? Get more info here
Product Name = Total Licenses = Term = Billing Frequency = Recurring Billing Cycle Cost@) = Purchased Date@) 4 Status =  Auto-Renew =  CustomerPO=  Reseller PO =
~ Azure SQL Edge
Azure SOL Edge - 1 year P1Y Annual - Jan 26, 2023, 7:51:04 AM Active ON ECP0123 RE PO 456 DETAILS MANAGE

Reports

The Customer Purchase Order number and Reseller Purchase Order number fields will be
available to use in any of the available reports.
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The frequency in which Reports are updated is tied to the logics of each vendor and how
frequently StreamOne Ion is programmatically importing data from their systems.

Only when the reports are updated will the latest Purchase Order related data be reflected in the
report.

Users will first have to add the Cloud Account fields using the “OPTIONS” menu inside the
report page and select the desired fields in the “Manage Cloud Account Fields” window:

streamOne’ lon

Date Range: Monthiodate = SAVEREPORT  U.S.Dollar

Microsoft CSP Billing Customers Report

Customer Name/Publisher Name; Cloud Price baok Seller Cost (USD) Customer Cost (USD) Margin (USD) Usage Quantity  Unit Region

+ [ Elgin Power and Separat

SO $13,000.89 D $3,187,209.2 53,174 £1,410.841435

SD §40.54 ISD §48.77 §0.23 724.51430¢

Jjoo0o0o0o0o0oo0oO0OO0ODODbO0Ooao

Manage Cloud Account Fields

Available Cloud Account Included Cloud Account
Fields Fields

End Customer PO Number TEST End Customer PO Number

RiskCrewTest{{4*4}} Reseller PO Number

TestCAF

Close Update Report

Once this is completed, those specific fields will be shown in the list of available columns and
can be added using the “Mange Report Columns” menu under “OPTIONS”:
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Home Dashboard ports Products Billing Partners. Customers
¢ | DateRange: Monthtodate = saverepoRT  U'S. Dollar ~  OPTIONS ~
Microsoft CSP Billing Customers Report Export as CSV
Wonth to date (Feb 1, 202310 Feb 13, 2023
Expont Billing Details
Customer Name/Publisher Name/Cloud. Price book seller Cost (USD) Customer Cost (USD) Margin (USD) Usage Quantity  Unit Region
+ [ Elgin Power and Separation Solutio USD §13,000.89 USD §3,187,200.21 USD $3,174,208.32 61410841435
+ [0 Vizient inc (Sharlene Jenner) 1SD $0.04 USD $0.00 29.618897 Generate nvolees
+ [ internal-Legal (John Customer USD $49.54 USD $0.23 1724514306 Select All
+ [ Automation Cuslomer0203105836 USD §0.00 USD $0.00 0
Select None

. Automatio USD -§5.79 1SD $0.00
+ [0 4020601470301 (04 Automatio USD §6.00 usD $0.00 1 Update Report Filters
» [ DPLtest (DPL customer) USD $114.00 usD §114.00

! Manage Report Columns.

Manage Report Grouping

v [ MRisico 2 (Mofnish) USD $387.60

v [ us.oo1 (us_0101) USD $1,731.81 2997268
+ [ Test Org (TestNew Customer) USD $67.20 2083333 Manage Tag Columns
+ [ nehatelco 4 (neha telco 4) USD §364.32 B
Manage Customer Fields
3 D DJUS (Deep) UsD $12.00 USD $9.98 1
Man Cloud Account Field:
+ [ Automation Customer0203044644 USD $43.20 USD §43.20 1 lanage Cloud Account Fiexds

Manage Report Columns

Available Columns Selected Columns

DTS wUSL \IHVUIL:CU
Currency) Price book

Seller Cost (Provider Currency) Seller Cost
eller Cos

Subscription EndDate
Customer Cost

Subscription ID

Margin
Subscription StartDate
Usage Quantity
T Add >
e
w Unit
Usage Type
End Customer PO Number
Reseller PO Number
Seat Count
Region

Close Update Report

The report will then show the selected fields and corresponding information when available.
Users can save the changes as a custom report view, so they do not have to repeat these changes
each time they view reports:
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Home Dashboard Repor Products Biling Partners Customers
Date Range: Mohtodate - SAVEREPORT  US. Dollar ~  OPTIONS =
Microsoft CSP Billing Customers Report
‘Customer Name/Publisher Name/Cloud... Seller Cost (USD) Customer Cast (USD) Margin (USD) Usage anmilyl End Customer PO Number (- Reseller PO Number (cloud . I Unit
¥ L PO TeSTUT US (Komal) USU 527,60 USDS2780 USD SO0
USD $6.00 5D $6.0

usD $5.61

0 $12.00 usD $0.00 CustoP0123 ResellerR0123
IS0 §16
USD$0.00 USD$0.00
SD §28.60 USD $0.00 28
’ USD $0.00 USD $0.00 0 usp
Total Best Customer (Best Customer) USD §26.60 USD $0.00
v [ Test NCE 0606 (prakhar USD §12.00 usD$0.00
v [ v USNCE (induv) USD §2.448.83 275
» [ Automation Customer020103183¢ USD §12.00
» [ TOKidhi (Nidhi D SD $1,20000 USD $1,320,04 S0 $120.00
Total USD $459,652.64 USD $3,636,778.80 USD $3.177,126.16 64,165.423435

Billing

On the Billing side, this feature now makes both Reseller and Customer Purchase Order number
fields and the corresponding data available when users download the Detailed CSV on the
invoice screen:
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Home Dashboard Reports Products Billing Pariners Customers

= siling

Customer invoices

Reseller Contact

Reseller invoices

apptiump QAAutomation0213063338
My invoices

SMP Reseller SMP ISV

12120 Sunset Hills Road 87 cours Jean Jaures
Reports V2 Reston, VA 20190, US Bordeaux, VA 33100, US

1 1234567890
Legacy Reports www.QAAUt00213063340.com
Import jobs

Payment Method: Purchase Order
Pricebooks Reseller ID: 2767

SAP ID: 38006872

Consolidation Type: EC

DOWNLOAD ~

i e —

Download Detailed CSV Microsoft CS...

Qty Charge Type Price

Download CSV
Download PDF ! Usage -0.27
Total -$0.27

Print

Cloud account fields are shown with the prefix “Custom_CloudAccountField:” followed by the
field name:

Al < £ || SubscriptionlD v
0 Internal Use /' Public Internal Use Confidential ~ Restricted - x
A AF | AG | AH | Al | Al | AK | AL . AM AN | AD | AP | AQ | AR z
1 |[derNun Quantity PeriodQuiSeatCouniCost Rate ImportAct Location  Type Custom_CloudAccountField:End_Customer_PQ  Custom_C Custom_CloudAccountField:Reseller_PO  fustom

2 [774d28] 25 1 25 [} 0 azureplan-76015470- billing

3 p4al724 1 1 1 12 12 azureplan-76015470-billing | CustoP0O123 ResellerP0123

4 |d87f4837 2 1 2 s 9.96 azureplan-76015470- billing

5

6

7

2 L
g

10

1

12
3]

azureplan-76015470-5048-4e86-b7 ‘ *® [«] | | [v]

Ready 1% Accessibility: Unavailable Count: 4 i b -—a—+ 100%

If users have the detailed billing export configured under “Settings” then any data related to the

Customer Purchase Order number and/or Reseller Purchase Order number will also be available
on these exports:
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SETTINGS
SMP Reseller

Account information Invoice options Custom fields Customer signup smpreseller@apptium.com

SMP Reseller
Users Detailed billing exports Cloud account fields Portal functionality

Support

Logs Tags Catalog look & feel
Approval requests Taxes Budgets
Partner invites Charges and discounts
Email templates Currency Conversion LAUNCH APPLICATIONS
Terms Launch Storefront
Callbacks Launch White-Label Storefront

Third party integrations Launch Test Drive

Password requirements SecOps

Account options

Legal and compliance Sign Out

The changes presented in this feature are not reflected yet on the invoices resellers receive from
TDSYNNEX and will be introduced in future releases.
API Support

The information in the Cloud Account Custom fields will be available in the Detailed Invoice
API.



